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Maryland law states that an insurer may not refuse to underwrite (that

is to insure), refuse to renew, cancel or increase the renewal premium
based, in whole or in part, on the credit history of the insured or

. . 2 What you need to know before canceling
applicant. However, an insurer may use credit history to rate a new

. . .. . . our auto insurance 2

policy. This means that the decision to place you with an affiliated G

insurer, assign you to a specific tier within an insurer, or to add or

remove a discount based on your credit score when you first obtain

insurance with the insurer, is authorized by law. A
Automobile Insurance Policy? 3

When a person initially applies for an auto insurance policy, the

insurer may consider an applicant’s credit history when determining )
Who is the MIA? 3

the premium to be charged. If the insurer considers your credit history,
it can only rely upon credit factors that occurred within the previous
five years. Additionally, the insurer or insurance producer (also known
as an agent or broker) must advise you, at the time of your
application, that your credit history is being considered, and if you
request it, provide you with a quote that separately identifies the
portion of the premium that is affected by your credit history.

Once the policy is effective, your premium cannot be increased if your
credit score worsens. However, if your credit score improves, that
may help lower your premium at renewal. Insurers that use credit are
required to obtain new credit scores every two years, and you will
automatically receive the benefit of an improved credit score if the
new report shows an improvement. However, if you believe your
score improved, you may request the insurer to check it even if the
two-year period has not passed. You are entitled to request the
insurer to check your credit score once during any policy period.
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Licensed Drivers in Your Household

An insurer is allowed to collect premiums in accordance with its filed
rating rules for all licensed drivers (including those with learner’s
permits) residing in the policyholder’s home, unless the driver has
been specifically excluded from the insurance policy. While your
policy generally provides liability coverage for you and any driver
that is not specifically excluded, your policy’s collision and
comprehensive coverage may not be available if an accident occurs
involving an undisclosed driver who is living in your home even
when the driver has a reasonable belief they are permitted to use
your vehicle.

Whether your policy will provide coverage for damages resulting
from an accident involving a licensed driver that lives in the
policyholder’s home, but who is not listed on the policy, depends
upon the specific language of your policy. Auto policies may contain
language that excludes collision or comprehensive damage
coverage involving a claim where a licensed driver who is a resident
of your home has not been disclosed to your insurer, even if the
driver has your permission to drive your vehicle. It is important that
you notify your insurer of all licensed drivers living in your home to
protect yourself in the event of an accident involving a driver that
lives in your home, even if that individual has their own car and
insurance policy.

Contact your insurer or insurance producer if you have any
guestions about disclosure of licensed drivers in your home.

What You Need to Know Before Canceling Your Auto Insurance

v' Before cancelling your auto insurance, you will have to return your tags to the Motor Vehicle
Administration (MVA). You can return the tags by mail, or by dropping them off at an MVA
branch, a MVA provided kiosk, or a MVA authorized tag and title agent. For more information
about how to return tags, forms, and to request a refund of any registration fees, if applicable,
visit the MVA'’s plate return webpage, https://mva.maryland.gov/Pages/license-plate-return.aspx.
Once you have received confirmation from MVA that the tags are returned, you may contact
your insurer and ask that they cancel your policy effective the date the tags were returned.

v If you cancel your insurance while still in possession of your tags, the MVA may impose a fine
for being uninsured of $150 for the first 30 days and $7 a day (per vehicle) thereafter until you
either reinstate your insurance or turn in the tags. As long as you possess tags, you must carry
liability insurance in the amount of the required state minimums.

v If you have a vehicle loan, the lender may require you to maintain comprehensive and collision
coverage on the vehicle. If you fail to do so, the insurer may notify the lienholder who in turn will
obtain a forced place policy. These policies are usually very expensive and the cost will be
added to your monthly car loan payment. Ask your finance company if they will still require you
to carry this coverage. Some insurers will allow you to drop the liability coverage required by the
MVA but still continue your comprehensive and collision coverage. Speak with your insurer or
insurance producer to learn if this is possible.
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How Can | Save Money on My Auto Insurance?

Since many insurers offer discounts, it is a good idea to ask your insurer or
insurance producer about any available discounts before purchasing or
renewing your auto insurance policy. Not all insurers offer the same
discounts, but some of the most common ones include:

Good driving record - Insurers may consider traffic accidents and traffic
violations that have occurred in the past three years in determining what to
charge you. If your driving record is less than perfect, then you may be
considered a higher risk and might pay a higher premium.

Safety devices — Frequently, discounts are offered for devices that limit
bodily injury or property damage caused by accidents. Such devices can
include anti-lock brakes, automatic safety belts or air bags.

Anti-theft devices - Car alarms and other theft-deterrent devices may also
result in a discount.

Multiple policies - Although an insurer cannot require you to buy a
homeowners insurance policy when you purchase an automobile insurance
policy, some insurers offer discounts to policyholders who purchase both
automobile and homeowners policies. In addition, insurers may offer
discounts if you have more than one vehicle insured with the insurer.

Good student - Many insurers offer discounts to students who maintain at
least a B average.

Driver Education Courses - Many insurers offer discounts for the
completion of a driver education course.

Renewal Discount - Some insurers offer a discount to policyholders who
have maintained continuous coverage with the insurer for a specified
number of years.

Memberships or employment discounts - Insurers may offer discounts to
members of certain organizations such as credit unions, shopper’s clubs or
alumni associations. You also may be eligible to receive a discount through
your employer.

Review your deductible - The deductible is the amount you agree to pay in
the event your vehicle is damaged. Raising the deductible on your policy
generally will decrease your premium. If you select a high deductible, you
will pay more money out of pocket for any damage; however, your insurance
premium generally will be lower.

Consider whether you want to maintain comprehensive and/or collision
coverage - If your vehicle is older and has been paid off, you may want to
consider reducing or removing these coverages to reduce your premium.
However, if you drop these coverages and your vehicle is damaged in an
accident that you cause, or if it is stolen, vandalized or you collide with an
animal, you must pay for the repair.

Compare the premium you are paying to what another insurer might
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The Maryland Insurance
Administration (MIA) is
the state agency that
regulates the business of
insurance in Maryland. If
you want to learn more
about auto insurance,
the MIA’s Consumer
Guide to Auto Insurance
is a good first step,
https://insurance.maryla
nd.gov/Consumer/Docu
ments/publications/autoi
nsuranceguide.pdf .

If you feel that your
insurer or insurance
producer acted
improperly, you have the
right to file a complaint.
The MIA can investigate
complaints that an
insurer or insurance
producer has:

¢ Denied or delayed
payment of all or
portions of a claim

e Improperly terminated
your insurance policy

¢ Raised your insurance
premiums without
proper notice or in
excess of what the law
allows

e Made false statements
to you in connection
with the sale of
insurance or the
processing of insurance
claims

e Overcharged you for
services, including
premium finance
charges

charge you - Refer to our Automobile Insurance: A Comparison Guide to
Rates at www.insurance.maryland.gov.
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This consumer guide should be used for educational purposes only. It is not intended
to provide legal advice or opinions regarding coverage under a specific insurance
policy or contract; nor should it be construed as an endorsement of any product,
service, person, or organization mentioned in this guide. Please note that policy terms
vary based on the particular insurer and you should contact your insurer or insurance
producer (agent or broker) for more information.

This publication has been produced by the Maryland Insurance Administration (MIA)
to provide consumers with general information about insurance-related issues and/or
state programs and services. This publication may contain copyrighted material which
was used with permission of the copyright owner. Publication herein does not
authorize any use or appropriation of such copyrighted material without consent of the
owner.

All publications issued by the MIA are available free of charge on the MIA’s website or
by request. The publication may be reproduced in its entirety without further
permission of the MIA provided the text and format are not altered or amended in any
way, and no fee is assessed for the publication or duplication thereof. The MIA’s
name and contact information must remain clearly visible, and no other name,
including that of the insurer or insurance producer reproducing the publication, may
appear anywhere in the reproduction. Partial reproductions are not permitted without
the prior written consent of the MIA.

Persons with disabilities may request this document in an alternative format.
Requests should be submitted in writing to the Director of Communications at
the address listed on this page.

LARRY HOGAN

Governor

BOYD K. RUTHERFORD

Lt. Governor

KATHLEEN A. BIRRANE

Commissioner

JAY COON

Deputy Commissioner

Maryland Insurance
Administration

200 St. Paul Place, Suite 2700
Baltimore, MD 21202

410-468-2000 or 300-492-6116
800-735-2258 TTY

www.insurance.maryland.gov
www.facebook.com/MdInsuranceAdmin
www.twitter.com/MD_Insurance

www.instagram.com/marylandinsurance
admin

D |
Maryland

INSURANCE ADMINISTRATION

Maryland Insurance Administration * 800-492-6116 ¢ www.insurance.maryland.gov

Page 4


http://www.maryland.insurance.gov/
http://www.facebook.com/MdInsuranceAdmin
http://www.twitter.com/MD_Insurance
http://www.instagram.com/marylandinsuranceadmin
http://www.instagram.com/marylandinsuranceadmin

