N
N

Acute Inpatient Hospitals 100.00% 100.00% 100.00%
Allergy and Immunology 100.00% 99.17% 100.00%
Ambulatory Surgery Center 71100.00% - - 1100.00% 100.00% -
Applied Behavioral Analyst 100.00% 100.00% 100.00%
Cardiovascular Disease 100.00% 100.00% 100.00%
Chiropractic , 100.00% 100.00% 100.00%
Critical Care Services 100.00% 100.00% 100.00%
Dermatology 99.98% 100.00% 100.00%
Diagnostic Radiology 100.00% 100.00% 100.00%
Endocrinology 100.00%  |100.00% 100.00%
ENT Otolaryngology 100.00% 100.00% 100.00%
Gastroenterology 100.00% 100.00% 100.00%
General Surgery 100.00% 100.00% 100.00%
Gynecology Only’ 100.00% 100.00% 100.00%
Inpatient Psychiatric Facility Services 99.30% 100.00% 100.00%
Intensive Care Units 100.00% 100.00% 100.00%
Licensed Clinicl Social Worker 100.00% 100.00% 100.00%
Nephrology 100.00% 99.13% 100.00%
Neurology 100.00% 100.00% 100.00%
OBGYN 99.74% 99.44% 100.00%
Oncology - Medical/Surgical 100.00% 100.00% 100.00%
Oncology - Radiation/Radiology 100.00% 100.00% 100.00%
Ophthalmology 100.00% 100.00% 100.00%
Other Behavioral Health/Substance Abuse Facilities 100.00% 100.00% 100.00%
Other Licensed Facilities 100.00% 100.00% 100.00%
Other Licensed providers 100.00% 100.00% 100.00%
Outpatient Dialysis 100.00% 100.00% 100.00%
Outpatient Infusion/Chemotherapy 99.93% 100.00% 100.00%
Pediatrics - Routine/Primary Care 99.96% 99.73% 100.00%
Pharmacy 100.00% 100.00% 100.00%
Physiatry, Rehabilitative Medicine 100.00% 100.00% 100.00%
Plastic Surgery 100.00% 100.00% 100.00%
Podiatry . 100.00% 100.00% 100.00%
Primary Care Physicians 100.00% 100.00% 100.00%
Psychiatry 100.00% 100.00% 100.00%
Psychology 100.00% 100.00% 100.00%
Pulmonology 100.00% 100.00% 100.00%
Rheumatology 100.00% 100.00% 100.00%
Skilled Nursing 99.98% 100.00% 100.00%
Urology 100.00% 100.00% 100.00%




IPrimary Care
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Appointment Type Provider Survey Type

Urgent Care -
Within 72 Hours Urgent Care 83%!
Routine Primary Care -
Within 15 Calendar Days PCP 85%
Preventative Visit / Well
Visit -

Within 30 Calendar Days PCP 89%
Non-Urgent Specialty Care

Within 30 Calendar Days Specialist 87%

Non-Urgent Behavioral
Health/Substance Use
Disorder Services - Within

10 Calendar Days Behavioral Health 72% |

! Urgent Care appolntmentsat physician officesare available within 72 hoursfor 52% of the network. Urgent Care
Clinicshave availability within 72 hoursfor 99% of the network. There are a sufficient numberof Urgent Care Clinics
within ournetworkto provide care within 72 hours.

UnitedHealthcare contracted with an external vendor to perform a survey of the
required specific provider types. Belowis a summary description concerning our
approach to the survey that was completed by our vendor.

* We selected a 25% sample size of contracted providers for each provider
type.

o The survey questions were delivered to contracted providers by either
facsimile or by telephone.

¢ Providers were asked questions using a standardized call script by
appointment type to determine appointment availability.

¢ We surveyed a total of 44,335 contracted providers.

¢ The combined response rate was 58%.




